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EXHIBIT A 

STATEMENT OF FACTS 
And 

CERTIFXATION 
To 

USACSLD 
Pertaining to *-Rate Program 

Funding Y e a n  1998,1999,2OOO. 2001,2002 

I certify 
all -Rate p r o g m  fundicg yerra identifying me as the Contact PCtSOn w8S an honest 
mistaka In the in lwpdat ion of inctrustlons as to h o r n  Correspondtnw n d  queStiarZ 
should b. firactad The Servlce RoWdM. LW Asmciakc, mislnbrpretad th. 
instrwtions to mean that it should be ItM Applicant's contact parson mort hmllhr urslh 
qu.rtkonc perlaininn to eRate f- 

Be m & i s e d  lhd as s o o n  as this ndsbke was bmughl m my amnriar in connection 
withFundingYcar2h)3(FY6),ilwas reportedto~h.S.rvlceRo*Msrwhothm 
immedlmtely c o r n e d  the error in both databases m t  USAC and SLD by f i l b  E Form 4DB 
with MAC. On July 23,2002, USAC verlfied Ihe changc Was completed and my name was 
remowtl from both databasts 

8. fummuadvised that the Private Mail Box Let up r l 6 3 i S  Univmity D~lvc. PMB Wi8, 
Irulne. C& 9261 2 was opened only tn the p u m  c4 crpdl t lwr  handllng d a4.t. tim 
sensitivr correspondence and I sst. h a r b r f o r  era& checks fmm the US T m r s y .  k 
wp not until tt). la la  y-rs In the e-& p-ram that SLD started pre.norwloiion 
to Applicants and Sowice Providers t M  checks were in tM mil. Bo p u u n d  Uut dl mil 
dirnted to me at Um add- was immediately d i n c l s d  to J a m  Carter, h ET0 Ot LW 
krsociaiea. J a m s  Caner is the porson whor lzed on Form 498 n the Mic id  conpcl 
person for LW Associates. It was slmply an honest rrirr(ska that la now c0mct.d In your 
mcords by fillnp th. Form 498. m e  amdress k no longer used by L W  A s s o c i i ~  ad at 
no tinv was it the m c a l  a d d w  for LW b r o c i s t u  I will conlinlv to uu the ad- 
on b e M f  ol Uw ApplkanS Approach Learning and Asrcssment Centem for &e re latd  
compondencc. Be assured that It was never the phyaiW a d d m  of my Omce, a d  
funher. d no l ime has my oflice boon associaled with L W  AssDci.Lc.. 

8. further advised VIM I am nor, and have never been, a C m S u M  to LW t ~ ~ ~ o c i a t a .  I 
am an Independent corsultant d n g  eAate Appficanta ( W h  Leemhg and 
h e u r m n t  Centers in Santa Ana, CA for Fundlng Years I Q W  mrough ZW2; t h ~  W d  
Fr.sno School DIstriCI in Frrcno. EA for Funding Y a m  2001 and 2002; th. Highland Park 
School DiDmct in Demit. MI for a Good S a n u m n  RcriewL I contact Smwice R o v i d m  
only whsn It penalnr to k R a t e  mPILer6 on behat fd  Ap@icnnl!i. 

Attached is documentation io suppc-rl Fg. above-rderenced Staternant of Facts. 

th. i n f o m l i o n  provided on FCC F o m  473 to USAC andlor SLD on n y  and 

Signature: 
Primed Name: Frances E. Older 
Company: Fmn Old& 
Tme: Condiltad 
Dale: March 20, ioC3 
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EXHIBIT 0 

STATEMENT OF FACTS 

CERTIFICATION 
TO 

USACISLO 
Pertaining to e-Rate Program 

And 

Funding Yern  1998, 1999, ZWU, 2001,2002 

I cenlfy that the inlormalion provided on FCC Forms471 to USAC andlor Su) on any and 
all  e-Rate program funding years idenlifying MS. Fran Older IC the Contact Perron was an 
honest mistake in the interpretation et Instructions as to whom corr.rpondencs and 
questions should be directed. It was my interpretation 01 the Instructions that H should bo 
the Applicant’s contact person most famlllrr with questions perlalning to forms. 

Be advked that as soon as this mistake was brought to my attantion In connection 
with Funding Year 2003(p151. I corrected t h R  error in bolh databas- at USAC and SLD by 
filing a Form 498 with USAC. On July 23,2002. USAC VQrlfled the change was completed. 

Be further advised that lhe Pr in le  Mail Box s e t  up at 5319 Unhrnrrlty Drlve, PMB M16, 
Iwinc, CA. 92612 was opened only forthe purpose of orpeditiovs handling of &Rile time. 
sensitive correspndonce and a safe harbor tor  e-rate c h e c k  from tho US Treasury. It 
was not until the later ycan In the cmtc Program that SLD+t.r(W pre-notlflcation 
lo  Applicanlo and Service Providers that checks were in the mi!. Be assured that a11 mail 
directed to Mr. Fran Older at  the address was immedrat*ly redlmcted 10 me for 
procprring. This was an honest mistake that is now corrected In your records by filing the 
Form 498. The address Is IK) longer used by LWAssoCiltes and 91 no lime was it the 
physic4 address for LW Asroclates. 

Be further advlsed that ME.. Fran Older is not now, and has never been, a Consullant to LW 
Associates. M6. Older Ls a consultant to the Applicant. Approach Leamlng and 
A66essmenl Cente-, Sa* Ana. CA. (BEA 158862), and, when nncecnry. contacts this 
ofice as it perlams lo e-Rate matters Only  on behalf of the Applicanl. 

B e  further advisod that LW Assxiat- hsa made every effort to uphold the  ruler and 
regulations 01 the e-Rate prognm in all tundlng years. The attachmonlr wlll cuppon the 
facts mentioned above a n d  will also support the lactmat LW Assoclatrc d u n d a d  
$9,539.10 to USAClSLD under Contract Ho. LWAO08117 on June Z(1.2002 and also 
refunded the Applicant their 10% sham of coats on the same COnttxcl, the same data, In 
lhe amount of $1.059.90. This evidence is provided Io  nuke known to USACISLO that Lw 
Associates has cooperated with and appliee due diligence to the undemanding and 

. 

Printed Name 

Company1 
Organization Lb’ A57LXl I SPiN 343009276 
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1 Applicants I FCC Form 470 
Related  document^' 

b Technoloqv Pian 

I , < ' % ,  ' ~ # - > " , r ,  s-: * FCC Farm 470 
* FCC Form 471 

b Fundin0 Commitment 
Decisvon Letter 

b FCC Form 486 

, duetentlo" 
,More Informat,on 

E-Rate Timetable 

' 
LService Providers 

The FCC Form 470 Opens a 
I Competitive Process for the 

Services Desired 

A f t e r  the technology p l a n  has been 
d e v e l o p e d  and the applicant has 

services needed to implement the 
plan, the applicant submits to the 
SLD a Form 470 ("Description of Services Requested and 
Certification Form") either online or on paper. The SLD 
posts c o m p l e t e d  forms on the web site to notify service 
providers that the applicant is seeking the products and 
services identified. 

lnvoicin 

I identified the products and 
LTOOlS 

I Forms I Applicants must wait a t  least 28 days after the Form 470 
9" , ieoues- . :  is posted to the web site and consider all bids they receive 

before selecting the service provider to provide the 
services desired. In  addition, applicants must comply with 
a l l  a p p l i c a b l e  state and local procurement rules and 
regulations and competitive bidding requirements. A 
c o m p l e t e  description of the requirements associated with 
the Form 470 c a n  be found in the Form 470 Instructions. 

b A n  applicant cannot seek discounts for services In a category of service 
on the Form 471 If those services in those categories were not indicated 
on a Form 470 

b The Form 470 MUST be completed by the entity that wil l  negotiate with 
potent8al service providers 

The Form 470 cannot be completed by a service provider who wil l  
parmipate in the competitive process as a bidder I f  a service provider 15 

involved in preparing the Form 470 and that service provider appears on 
the associated Form 471. thls will taint the competitive process and lead 
to denla of funding requests that rely on that Form 470 

*The Form 470 appkan t  IS responsible for ensuring an open, fair 
competitive process and selecting the most cost-effective provider of the 
desired services 

b The applicant should save all competing bids for services to be able to 
demonstrate that the bid chosen is the most cost-effeaive, with price 
being the Primary consideration AS with all documents that may be 
requested as part of an audit or other inquiry, such blds should be saved 
for at  least five years 

Note that once an applicant has signed a multi-year 
contract in a prior funding year pursuant to a posted Form 
470, it need not submit a new Form 470 to be eligible to 

Q U I C K  LLNKS 

- Reference &ea 

- Eiiuible Services 

- Discount Matrm 
- Chanues E 

Corrections 
- Waste. Fraud. E 

Abuse Task 
FOrce 

-&&x& 

k t  

r SITESEARCH 1 

Search TIDS 

( CONTACTINFO I 

- Whistleblower 
Hotline - R e m  
Waste. Fraud. E 
Abuse 

SITEHELP -- 

hrtp //\\I\ M SI uni\ r r s a l s e r v m  org/applicants/fom47O.asp 8/26/2003 
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apply for discounts on the services provided under that  
multi-year contract for future funding years. 

After the SLD has successfully posted a Form 470 t o  the 
web site, the SLD sends the applicant a Form 470 Receipt 
Notification Letter, which provides important information, 
including the "Allowable Vendor Selection/Contract Date," 
the earliest date the applicant can execute a contract, 
select a service provider, and sign and submit the Form 
471 

Need help' You can contact us to11 free at  1-888-203-8100 
Our hours of operation are 8AM to 8PM. Eastern Time. Monday through Friday 

Aware of fraud, waste, and abuse, report It to our Whistleblower Hollinel 

htrp //U.MW SI universalservlce org/applicants/form470 asp 8/26/2003 
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PROOF OF SERVICE BY NEXT-DAY DELIVERY 

I, Heather L Hardy, declare 

I am employed in Sanla Clara County I am over the age of 18 years and not a party to 

he within action My business address is Wilson Sonsini Goodnch & Rosati, 650 Page Mill 

toad, Palo Alto, California 94304-1050 1 am readily familiar with Wilson Sonsini Goodrich & 

losati's practice for collection and processing of correspondence for next-day delivery by an 

sxpress mail service In thc ordinary course of business, correspondence would be consigned to 

Ln express mail service on this date 

On this date, I served REQUEST FOR REVIEW OF THE DECISION OF THE 

JNIVERSAL SERVICE ADMINISTRATOR DENYING APPEAL BY INTER-TEL, INC. 

In the person(s) listed below by placing the document(s) described above in an envelope 

ddressed as indicated below, which I sealed I consigned the envelope(s) to an express mail 

ervice by placing it/them for collection and processing on this day, following ordinary business 

ractices at Wilson Sonsini Goodrich & Rosati 

Federal Communications Commission 
Office of the Secretary 
9300 East Hampton Dr. 
Capitol Heights, Maryland 20743 

I declare under penalty ofpequry under the laws of the State ofCalifornia that the 

irezoing is true and correct. Executed at Palo Alto, California on September 10,2003. 

=k 
Heather L Hardy 
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